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  SERVICE INSTALLATION CHARGES 
 

  CURB STOP 

 
      2” SERVICE     $1450.00 
 
      1-1/2” SERVICE    $1375.00 
 
      1” SERVICE     $1250.00 

 
  ADDITIONAL CHARGES 

 
  WINTER RATE FROM DEC. 15 TO APR. 1   $300.00 
  (BASED ON WEATHER CONDITIONS AT THE TIME) 
 
  ADDITIONAL COST WILL BE ADDED FOR STATE  
  ROADS AND/OR ON-SITE POLICE TRAFFIC CONTROL 

 
  FIRE & DOMESTIC SERVICES OVER 2” 
  PRICES ARE ON AN INDIVIDUAL BASIS DETERMINED BY THE WATER DIVISION 

 
  MAIN EXTENSION CHARGES 
  PRICES ARE ON AN INDIVIDUAL BASIS 

 
  SIZE    CHARGES PER LINEAR FOOT 
   
  1-1/2”      $33.00 
   
  2”      $35.00 
 
  6”      $44.00 
 
  8”      $48.00 
 
  >8”  BASED ON INDIVIDUAL ESTIMATE AT TIME OF REQUEST 
 
  LEDGE EXCAVATION, WINTER DIGGING, PRESSURE TESTING ETC. WILL  
  HAVE ADDITIONAL CHARGES APPLIED. 
 
 
 
 



 
 
 

  AN AFTER HOURS / WEEKEND CALLBACK WILL HAVE A CHARGE IF  
  DETERMINED THAT A HOUSECALL IS NECESSARY BY THE METER SERVICE  
  PERSONNEL.      
 
      SERVICE CALL     
  DOES NOT CALL FOR METER REPAIR   $60.00 
 
  TURN OFF / ON AT CURB STOP LOCATION  $60.00 
 
  FROZEN METER CALL          $75.00 
  (Plus parts used to repair the existing meter.  If replacement of the meter is necessary, 
  The cost of the meter plus tax will be charged according to size.) 
 
   

  METER TEST 
  A $100 SERVICE CHARGE WILL BE BILLED TO ANY CUSTOMER REQUESTING  
  A METER TEST.       
 
  PLEASE NOTE: EVERY WATER METER IS CAREFULLY TESTED AT THE  
  MANUFACTURERS’ BEFORE IT IS SHIPPED TO THE WATER DIVISION. 
 

  LABOR RATES 
  ARE BASED ON THE CURRENT UNION CONTRACT 
 
    

  EQUIPMENT RENTAL RATES 
 
  EQUIPMENT   CHARGE PER HOUR 
 
  BACKHOE     $46.00 
 
  SERVICE TRUCK    $39.00 
 
  DUMP TRUCK    $38.00 
 
  STAKE TRUCK    $30.00 
 
  PICKUP TRUCK    $26.00 
 
  VAN       $26.00 
 
   
 
 
 



 
 
 

  LABORATORY ANALYSIS OF NEW MAINS INSTALLED BY  
  CONTRACTORS     
  WHEN THE LAB UNDER CONTRACT WITH THE WATER DIVISION IS  
  UTILIZED TO TEST A WATER SAMPLE  
 
  ANALYSIS      $25.00 
  SERVICE CALL     $25.00 
         $50.00 TOTAL 
 

  SERVICE TERMINATION 
  SERVICE TERMINATION DUE TO A NON-PAYMENT OF A WATER BILL WILL  
  RESULT IN A CHARGE OF A $50.00 SERVICE FEE TO THE CUSTOMER  
  DURING NORMAL BUSINESS HOURS AND METER SERVICE CALL BACK  
  CHARGES DURING NON-BUSINESS HOURS. 
 

  FLOW TEST 
  CUSTOMERS REQUESTING A FLOW TEST WILL BE CHARGED FOR THIS  
  SERVICE. 
 
  FLOW TEST CHARGE    $100.00 
 

  METER PURCHASES   (Effective 3/1/14) 
  THE WATER DIVISION HAS REPLACED ALL OLD METERS AT NO CHARGE  
  TO THE CUSTOMER.  THOSE THAT STILL HAVE AN OLD NEPTUNE METER  
  WILL HAVE IT CHANGED OUT AT NO CHARGE. 
  CUSTOMERS WILL PAY FOR ANY REPLACED METER THAT FAILS TO WORK  
  DUE TO NEGLECT OR DAMAGE. 
  CUSTOMERS THAT NEED TO HAVE AN UPGRADE TO A LARGER METER  
  WILL PAY THE DIFFERCE IN COST. 
 
  5/8” METER with TAIL PIECES   $103.90 
  7% TAX      $    7.27 
  INSTALL / SET METER    $30.00 
         $141.17 
 
  3/4” METER with TAIL PIECES   $145.65 
  7% TAX      $  10.20 
  INSTALL / SET METER    $  30.00 
         $185.85 
 
  1” METER with TAIL PIECES   $228.58 
  7% TAX      $  16.00 
  INSTALL / SET METER    $  30.00 
         $274.58 
 

   



 
 

  METER PURCHASES (CONTINUED) 
 
  1-1/2” METER with TAIL PIECES   $520.32 
  7% TAX      $  36.42 
  INSTALL / SET METER    $  30.00 
         $586.74 
 
  2” METER with TAIL PIECES   $654.69 
  7% TAX      $  45.83 
  INSTALL / SET METER    $  30.00 
         $730.52 
 

  DEDUCT METER PRICE LIST (Effective 3/1/14) 
   
  5/8” METER      $103.90 
  7% TAX ON METER    $    7.27 
  RADIO UNIT     $  91.00 
  7% TAX ON RADIO UNIT    $    6.37 
  INSPECTION      $  30.00 
         $238.54 
 
  3/4” METER      $145.65 
  7% TAX ON METER    $  10.20 
  RADIO UNIT     $  91.00 
  7% TAX ON RADIO UNIT    $    6.37 
  INSPECTION      $ 30.00 
         $283.22 
 
  1” METER       $228.58 
  7% TAX ON METER    $  16.00 
  RADIO UNIT     $  91.00 
  7% TAX ON RADIO UNIT    $    6.37 
  INSPECTION      $  30.00 
         $371.95 
   
  1-1/2” METER      $520.32 
  7% TAX ON METER    $  36.42 
  RADIO UNIT     $  91.00 
  7% TAX ON RADIO UNIT    $    6.37 
  INSPECTION      $ 30.00 
         $684.11 
 
  2” METER       $654.69 
  7% TAX      $  45.83 
  RADIO UNIT     $  91.00 
  7% TAX ON RADIO UNIT    $    6.37 
  INSPECTION      $ 30.00 
         $827.89 
 
 



 
 
 

  METER PIT     
   
  3/4”   with BACKFLOW PREVENT   $575.00 
   
  1”   with BACKFLOW PREVENT   $725.00 
 
  1-1/2”   with BACKFLOW PREVENT   $1,404.47 
 
  2”  with BACKFLOW PREVENT   $1,555.19 
 
  3/4”   STANDARD      $390.00 
 
  1”  STANDARD      $460.00 
 
  1-1/2”  STANDARD      $1,184.02 
 
  2”  STANDARD      $1,184.02 
 
   

  RADIO UNIT (Effective 3/1/12) 
 
  HOUSE UNIT  $91.00 
  7% TAX   $  6.37 
      $97.37 
 
  PIT UNIT   $114.29 
  7% TAX   $    8.00 
      $122.29 
 

  HYDRANT RENTAL 
  ALL HYDRANTS HAVE A RENTAL CHARGE OF $146.00 (PRIVATE) 
 

  FIRE SERVICE 
  THIS IS AN ANNUAL CHARGE FOR A FIRE PROTECTION LINE GOING 
  INTO A BUILDING. 
 
  LINE SIZE  BY-PASS     9/2/2011 RATE         9/2/2011 QUARTERLY 
 
           4”           1”  $205.36   $51.34 
 
           6”        1-1/2”  $308.64   $77.16 
 
           8”           2”  $510.24   $127.56 
 
           10”           2”  $719.32   $179.83 
 
           12”           2”  $924.64   $231.16 
   



 
 
 

  CUSTOMER SERVICE CHARGE  
  THE CUSTOMER SERVICE CHARGE  REFLECTS THE COST OF GENERATING 
  CUSTOMER BILLS, LATE NOTICES, AND OTHER WATER RELATED BILLINGS. 
 
  METER SIZE 9/2/2011 QUARTERLY   
   
            5/8”        $12.29 
 
            3/4”        $15.20 
 
              1”        $20.07 
 
           1-1/2”        $32.21 
 
              2”        $46.80 
 
              3”        $85.70 
 
              4”        $129.47 
 
              6”        $251.06 
 
              8”        $396.95 
 
             10”        $709.04 
 
 

  WATER RATES 
         9/2/2011 RATE 
                                       PER CUBIC FOOT        
 
  CONSUMPTION                            0.010867 
 
  WATER PURCHASE RATE (1)                       0.016745  (Rate as of 8/18/15) 
 
  RI DRINKING WATER  
  PROTECTION ACT (2)               0.000748 
 
  RI WATER SUPPLY  
  IMPROVEMENT CHARGE (2)              0.001437             

 
  (1) THE PURCHASE WATER RATE REFLECTS THE COST OF TREATED WATER  
  PURCHASED FROM THE PROVIDENCE WATER SUPPLY BOARD. 
 
  (2) THE STATE CHARGES ARE IMPOSED FOR THE PURPOSE OF PROTECTING 
  THE QUALITY AND SAFETY OF THE PUBLIC WATER SUPPLY. 
 
 


