Bid2021-149 Health & Dental Insurance Consultant

e 4 bids received

CODE:

MANNER OF AWARD:

RECOMMEND:

75-188 Employee Benefits/Health Insurance Consultant

$18,000.00
From date of award to Health Fund award

Marsh & McLennan Agency

Health Benefit Advisors
275 West Natick Road
Suite 900
Warwick, RI 02886

Robert F. Calise
Hilb Group of New England, LLC
931 Hefferson Blvd., Suite 3001
Warwick, RI 02886

Marsh & McLennan Agency
50 Park Row West
Providence, RI 02903

Lockton Companies
76 Batterson Park Road
3" Floor
Farmington, CT 06032

Description

Marsh &
McLennan
Agency

Hilb Group of
New England,
LLC

Health Benefit
Advisors

Lockton
Companies

Cost for this services as
outlined in this RFP
(Section II)

$12,000.00

$15,000.00 $18,000.00

$45,000.00

Additional Costs (if
applicable)

Not Applicable

Not Applicable | Not Applicable

Not Applicable

Total Cost

$12,000.00

$15,000.00 $18,000.00

$45,000.00
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STEVEN M. ROTONDO
PERSONNEL DIRECTOR

JOSEPH J. SOLOMON
MAYOR

CITY OF WARWICK

DIVISION OF PERSONNEL
3275 POST ROAD - WARWICK, RHODE ISLAND 02886
TEL (401) 738-2011 - FAX (401) 732-7636

To: Patricia Peshka, Purchasing Agent

From: Steven M. Rotondo, Director of Personnel
Date: October 30, 2020

Subject: Health and Dental Insurance Consultant

The City issued REP2021-149 seeking health and dental insurance consultant services to
assist us with soliciting, reviewing, evaluating and recommending a health and dental
insurance plan administrator for the City. The consultancy will provide expertise and dense
data analysis necessary to obtain the most qualified and cost effective health and dental
administrator for the fiscal year beginning July 1, 2021.

The term of the City’s insurance consultant contract will begin at the time of the award and
conclude with the selection and final approval of the Health and Dental Insurance Carriers by
the City Council. The four respondents are represented in the table below.

Company Bid

Health Benefit Advisors 12,000
Hilb Group, New England 15,000
Lockton 45,000
Marsh & McLennan Agency | 18,000

The Personnel Director reviewed the bidders’ experience based on the criteria defined in the
RFP and then calculated a score based on the following four criteria (see Attachment A).

Stability of the Firm 20 points
Experience of the Principals assigned to Warwick 20

Other qualifications 20

Cost 40
Maximum Rating 100

Stability of the Firm — At least 15 years of experience providing health and dental insurance
consultative services to city and town municipalities.




Experience of the Principals assigned to Warwick — In this category the score is based on the
individual expertise of the principals that will be assigned to our project. Each principal
should possess a minimum of 10 years of pertinent experience.

Other Qualifications — This category measures technical competence as evidenced by the
respondent’s understanding of the work required, skill in dense data analysis of active and
retiree health insurance, and experience in consulting on health insurance proposals.

Health Benefits Advisors is the low bidder. The firm was established in July, 2009 and does
not possess the 15 year record of health and dental insurance consulting as required per the
RFP. In addition, the firm is comprised of a principal and a partner — their proposal did not
indicate any other participants in the project. The lack of redundancy is concerning in the
event either team member becomes unable to complete the project due to unforeseen
circumstances. Finally, the expertise of the firm appears to be focused on stop-loss insurance,
and the selling of products such as tele-medicine. It does not appear to have performed bulk,
data analysis and consultative services of the kind and level necessary to the success of this
project. While both members of HBA possess impressive credentials, each of the above
concerns, standing alone, can be disqualifying.

The Hilb Group, New England scored highest in our assessment and is the second high
bidder. The firm possess the skills necessary to perform the work. However, Hilb Group has
an annual consulting contract worth $25,000 - $50,000 with West Bay Community Health, the
City’s current health and dental plan administrator. This presents a conflict of interest. It is
not appropriate to select the Hilb Group for this particular project while this conflict exists.

We recommend Marsh & McLennan Agency. They have considerable experience in the
municipal sector in RI and MA, to include the Boston Water and Sewer Commission. They
are a full service insurance, retirement and risk management firm that provide comprehensive
data analytics to inform decision making in employee benefits, including health insurance and
pharmacy plans. The M & M Agency performed this function for the City of Warwick last
year and provided service that met or exceeded expectations. They are part of a world-wide
network and have considerable resources to draw upon, which gives us confidence in firm
stability and continuity of service.

The City budgeted $18,000 for this service in our FY 2021 budget. The budget code is 75-
188. Please reach out to me if you have any questions.

/‘ -
— /-
— Ju m/-)

Steven M. Rotond

Attachment



*}$9J93Ul JO 1211}U09 e sjuasaud SIyl "‘000‘0SS PuUe 000°seS
U22M13( S294 [ENUUE YLIM ‘JoleJisiulwpe ued [eausp pue yijeay juaind s,A1D oyl ‘YijesH Alunwwo) g/ 01 $221A18S Sul3nsuod sapirold dnolo q|iH Yl .

£9°98 £9'9T | 000°8T (014 (014 0¢ AduaBy ueuusPN 73 ysie
L9°9L L9°0T | 000°SYy 0z 0t 0t uop}o07

L8 Z€ | 000stT ST (014 0c xpue[ul maN ‘dnouo qjiH
L9V8 O | 000°CT ot (014 L9VT SI0SIAPY 1ljauag YljesH
|e1o0L 9402S 150D 150D 1RYlo 2ouaadx] Aujigeas

‘0f7 = 1S02

pue ‘oz = suonedijijenb Jay1o ‘0z = Joimiepn 03 pausisse sjedurid ay3 Jo aousIRdxa {0z = wul 8yl Jo Alljiqels :oiewsyds Suiley “SIopuodsay Jo Uonen|eAy

*19MIS 13 191\ UOISOg Sulpnpul
sjualpo jedpiunw 3jdi3nw
‘90U3PINOI] pUB JIIMIBM — C

Aoualdy ueuus P B ysiew

"1D ui spuald jedplunw — 87

uoPOOT

ydimuoalin

1S9M ‘QAd "3 ‘dSdN 8 AAd YHON
‘aso pue puepaquin) 1daq [00YdS
uoilsuels) ‘ASdM 3 JNdIMIeM - 9

puej8u3 man ‘dnoun qjiH

"1daq |ooyds
A1usno) ‘gs) 1@ uoisuel) Jo
A1D ‘asd 7 19onmed Jo Al — €

T

0

SI0SIAPY 113USg Y1|eaH

panlas sanijeddiuniy

‘saiyjedpiunw
Jejiwis

10 1Y yum 8uiynsuod
sieaA g —sjediulid

-8uynsuod

[elusp R yiesy
sieaA o1 — sjedipuld

‘saiyjedpiunw
Jejiwis

10 1Y € JO wnwijuiw
ym 3uiynsuod
2oudLIadxd

sieaA OT - w4

-3uiynsuod
?aueunsul

[e3usp '3 y3esy

ouaLadxa

sleaA qT - wJi4

B1J311J0 SPI3JX3 JO S198W = T ‘BlI311I0 199W 10U S0P = ( :d1lewayds Suney

'suol3eoi0ads piq 3y} Jo Z'9 uo paseq ‘ssassod

pinoys siuensuod jedpuiid pue wuiy 8Yy3 9dualIadx3 pue suolIe3li|eny ay} JO Uollen|ead ue s| Suimoj|o) 8yl ‘STUB}NSUO) JO 9dUalladX] — SUONEIRIEND

67T-T20C d4d — Jue}|nsuo) adueinsuj [ejuaqg pue yijesH — uolien|eaj pig - v INJINHIOVLLY



