Bid2021-176 Rescue Service Billing Administrator

e 5 bids received

CODE: 302-0404 Rescue Service Fees/Comstar Inc. $210,000.00
03-525 Rescue Service Fees Revenue

MANNER OF AWARD: $210,000.00
January 1, 2021 — December 31, 2022

RECOMMEND: Comstar, LLC

Comstar, LLC
8 Turcotte Memorial Dr.
Rowley, MA 01969

Life Line Billing d/b/a LifeQuest Services
N2930 State Road 22
Wautoma, WI 54982

Credit Bureau Systems, Inc. d/b/a Ambulance Medical Billing
100 Fulton Court
Paducah, Kentucky 42001

Change Healthcare Technology Enabled Services LLC
5995 Windward Parkway
Alpharetta, GA 30005
Elevos
101 Lukken Industrial Dr.
LaGrange, GA 30240

Pricing as follows

Continued next page
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NOV U4 2020

Lynne Y. Prodger Joseph J. Solomon
Acting Finance Director Mayor
CITY OF WARWICK
FINANCE DEPARTMENT
3275 POST ROAD

WARWICK, RHODE ISLAND 02886

To: Patricia Peshka, Purchasing Agent

From: Lynne Prodger, Acting Finance Director

Date: 11/4/2020

Re: Bid# 2021-176 Rescue Service Billing Administration

The City of Warwick is seeking a vendor for its Rescue Service Billing Administration contract. The
proposed term of this contract would be January 1, 2021 through December 31, 2022. The City’s
previous contract was awarded under bid# 2019-252, with a term ending December 31, 2020.
Bid# 2021-176 was opened on October 27, 2020 with 5 vendors submitting bids, with the low bid
coming from Comstar of Rowley, MA & Life Quest of Wautoma, WI.

An evaluation of the bids submitted was performed with the recommended vendor being Comstar,
based on the administrative fee, qualifications, administrative procedures and monthly reports.
Comstar was both the low bidder and had the most experience with municipal fire departments
and/or fire districts. Comstar is the current vendor and has worked very well in the past both with
representatives of the Fire Department and Finance Department of the City of Warwick.

This contract will be funded from account number 302-0404 (Rescue Service Fees Billing Admin. -
Comstar), with a projected cost of $210,000 or $105,000 annually. The revenue collected related to
this contract is posted in account number 100-03525 (Rescue Service Fees). This account has an
adopted fiscal year 2021 budget of $3,150,000.

Respectfully Submitted,
- —

1 N,

V4

Lyn le Prodger
Acti]]\g/léinance Director

City of Warwick, RI



