TO THE HONORABLE CITY COUNCIL

The undersigned respectfully petitions your body for compensation
for injuries or damages sustained as follows:

Please print information that pertains to your claim.

[JMotor Vehicle Accident [FIPothole [(OProperty Damage []Tax Waiver [ |Other

Claimant Name: Robert M. Bolton

Address: 60 Joseph Court

City, State, Zip: Warwick, RI 02886

Telephone #: 401-524-3072

L] [-]

Date of incident (M/DIY) 1/9/2023 Time: 20015 AWM PM

Description of Incident/Claim: Hit @ large pothole located on Love Lane causing damage to vehicle's

under carriage and both passenger side tires.

See attached insurance estimate with supplemental.

Vehicle Year: 2020 Make: BMW Model: M550Xi  Odometer reading: 35635
The Pothole was located on Love Lane road.
I notified the Finance | Public Works department on (date).

The nature of my property damage is: Undercarriage and tire of right side. See repair estimate.

Additional information about Tax Waiver (include letter from Tax Collector stating adverse decision)

| request reimbursement in the’amounit of § 300.00

SIGNATURE OF CLAIMANT: ( ﬂ@% \M@/ BxTE | / z 3’/Z3
/
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AFFIDAVIT

(Petitioner Name) Robert M. Bolton , being duly sworn, deposes and states:

1. I have petitioned the City Council of the City of Warwick for compensation for losses arising from an
incident which occurred on (date) 1/9/2023 as a result of (please provide brief description):

Hit a large pothole located on Love Lane causing damage to vehicle's

under carriage and both passenger side tires. See attached insurance estimate with supplemental.

Said claim was filed with the Finance Department on (date).

2. Check appropriate box or boxes:

D I have not sought compensation, nor will | at any time seek compensation from any source (including,
but not limited to, any insurance company) other than the City of Warwick, for any loss arising from
the above-described incident, understanding for pothole claims, the maximum recovery is $300.00
under Rhode Island General Law § 24-5-13 (b).

| have received compensation from a source or sources other than the City of Warwick,
(including, but not limited to, any insurance company) in connection with this incident. The

amount(s) which | received total $  11.902.96 ¥ 7274 RELHIR Ces7 = 4 l'ZI 202 . 7%

and the source of the other payment(s) was Insurance Company to repair facility

D I am seeking, or intend to seek, coempensation from a source or sources other than and/or in addition
to the City of Warwick (including, but not limited to, any insurance company), for any loss arising from
the above described incident. The source or sources from which | seek such other
compensation is/are:

3. Inthe event that the Warwick City Council should deny my claim, | understand that | may pursue a
claim against any other party who may be liable for my loss.

4. | understand that | am not entitled to recover more than the amount of my actual loss. If the City of
Warwick pays any amount to me in connection with the above described incident, and if | should receive any
amounts from any source other than the City of Warwick with respect to the above described incident, | will
report such other receipt(s) to the Finance Department of the City of Warwick.

have personal knowledge of the facts aforesaid.

Mh mtz’ﬁ[‘ff/\ Qy BesaT yA ?}aﬁ L)

“Signature of Claimant or its Representative Printed Name '

State of Rhode Island
County of Prdvidéence

Subscribed and sworn to before me on this 3[)- day of )/} M/j’,{’\/?/} 203 2
- /'
!\Qﬂ/g ;\1,;{0, b M- Bamac L
Notary Public)
My Commission Expires U!ﬂ‘%/&”‘{
Page 2 of 2
11.2012

Danielle M. Barnard
Notary Public, State of Rhode Island
My Commission Expires June 24, 2024




Frank J. Picozzi
Mayor

CITY OF WARWICK
FINANCE DEPARTMENT
3275 POST ROAD
WARWICK, RHODE ISLAND 02886
(401) 738-2015

February 1, 2023

Robert Bolton
60 Joseph Court
Warwick, RI 02886

Dear Robert,

This letter acknowledges receipt of your claim form to the City of Warwick. Unfortunately, the
claim cannot be processed at this time due to the following reason(s);

* Registration — Copy of valid RI registration. If vehicle is leased, provide a copy of
lease with claimant’s name.

Included is a copy of the instructions to submit a claim. Once the above information in
received, your claim can be processed. If you have any questions, please call 738-2015.

Claims Administration



STATE OF RHODE ISLAND
DIVISION OF MOTOR VEHICLES

600 New London Avenue
Cranston Rl 02920-3024
Web Address: WWW.DMV.RLGOV

ARDEN ENGINEERING CONSTRUCTORS LLC
505 NARRAGANSETT PARK DR
PAWTUCKET, RI 02861-4323

Registration Certificate

NIRRT

BW31792836

Date: 01/30/2023

REG NUMBER: PLATE TYPE: PLATE DESIGN: VEHICLE TYPE: DRIVERS LICENSE | REG EXP DATE:
AE400 PASSENGER OCEAN PASSENGER N/A 01/31/2025
YEAR: MAKE: MODEL: BODY TYPE: MAJOR COLOR: MINOR COLOR:
2020 BMW M550X1 SEDAN BLACK BLACK
VEHICLE IDENTIFICATION NUMBER: RENEWAL FEE: GROSS WEIGHT # OF PASSENGERS: | # OF CYLINDERS:
WBAJS7CO08LBN96032 $128.50 5534 LBS B 8

FUEL TYPE: CARRYING CAPACITY: | LENGTH: CCs: MAX SPEED:
GAS N/A N/A N/A N/A
REGISTERED OWNER/LEASING OWNER: SECOND OWNER/LESSEE:

ARDEN ENGINEERING CONSTRUCTORS LLC

505 NARRAGANSETT PARK DR

PAWTUCKET, RI 02861-4323

Tax Town:

. Notice: The law requires that the DMV be notified within 10 days of any change in name or address. Please visit our website to update your

address online

Plate Cancellation -Excise Tax: Plates must be cancelled with the DMV to ensure the vehicle is removed from the city or town tax rolls.Please

retain your receipt as proof of cancellation.

- Every registration plate shall be at all times securely fastened in a horizontal position and be in a condition to be clearly le

stickers are only to be placed securely on the lower right corner of the registration plate.

gible. Validation

+ Registration Certificate shall at all times be carried in the vehicle to which it refers or shall be carried by the person driving or in control of such

vehicle.

. Proof of valid insurance/financial security is required as per Rhode Island General Laws § 31-47 {Motor Vehicle Reparations Act).
- ltis your responsibility to renew your registration prior to theexpiration date. Failure to do so may result in the assignment of new plates.
Eailure to obtain an Emission Inspection on or before NJA will result in this vehicle being suspended.

+  Any vehicle operating in excess of legal weight limits is required to have an overweight permit per Chapter 31

Laws. Failure to obtain an overweight permit may result in the imposition of fines and/or other penalties.

WALTER R. CRADDOCK

Administrator

Division of Motor Vehicles

25 of the Rhode Island General

o LK,




For Date: 01/09/2023

Call Number Time
23-1648 2025
Call Taker:

Call Closed By:
Location/Address:
Calling Party:

Unit:
Location Change:
Vehicle':

Operator:

Owner:
02861 L/

Insurance Co:
Policy No:
Narrative:

Narrative:

Narrative:

Warwick Police Department Page: 1

Call Number Printed: 01/27/2023

- Monday
Action

Prioritx

Services Rendered 3

Call Reason

Phone - POT HOLE
SJOHNST - Civilian Sabrina A Johnston
KGREENE - Civilian Katie L Greene 01/09/2023 2121

589 LOVE LN @ 251 CEDAR ST

BOLTON, ROBERT M @ 60 JOSEPH CT - WARWICK, RI 02886 401-524-3072
Race: W Sex: M

P14 oOfficer Anthony J D'Abrosca
Disp-20:36:46 Arvd-20:46:32
60 JOSEPH CT [Modified: 01/09/2023 2037]
BLK 2020 BMW 4D MS550X1 Reg: PC RI AE400 VIN: WBAJS?COSLBN96032
BOLTON, ROBERT M @ 60 JOSEPH CT - WARWICK, RI 02886

Race: W Sex: M
ARDEN ENGINEERS

Clrd-21:20:01

RUCTORS LLC @ 505 NARRAGANSETT PARK DR - PAWTUCKET, RI

Race: U sex: U

large pet hole here, rp drove home and parked the car

damaged the entire bPassenger side and both tires

ch2// left message for city highway
01/0%/2023 2051

RP HIT A LARGE POTHOLE ON LOVE LN CAUSING DAMAGE TO FRONT
AND REAR WHEEL INCLUDING FLAT TIRES. NO INJURIES. CALL
NUMBER PROVIDED.

CHZ WAS ADVISED POTHOLE NEEDED TO RE FILLED.



TRAVELERS - CHARTER OAK FIRE INSURANCE COMPANY (THE)

New England Claim Center (BI-011)
Email Supplements: supplementrequest@travelers.com

By phone: (888) 299-7456
PO Box 430
Buffalo, NY 14240
Phone: (800) 422-3340

Claim #:
Workfile ID:

Estimate of Record

FQP7388001
€801034d

Written By: NICK MATTHEWS, License Number: 2318040, 1/13/2023 11:08:53 PM
Adjuster: TULLY, MARIANNE, (508) 946-6626 Evening

Insured: ARDEN BUILDING Owner Policy #: CT50187VTOCAP2399A4 Claim #: FQP7388001
COMPANIES LLC 37

Type of Loss: Collision Date of Loss: 01/10/2023 12:00 AM Days to Repair: 4

Point of Impact: 21 Undercarriage Deductible: 1000.00

Owner (Insured): Inspection Location:

ARDEN BUILDING COMPANIES ~ BMW OF WARWICK

LLC 1515 BALD HILL RD

505 NARRANGANSETT PARK WARWICK, RI 02886-0000
PAWTUCKET, RI 02861 Field

(401) 727-3500 Business (401) 304-3222 Day

Appraiser Information: Repair Facility:

BMW Of Warwick

1515 Baldhill rd
Warwick, RI 02886
(401) 824-2399 Evening

Nrmatthe@travelers.com
(401) 258-4576

VEHICLE

2020 BMW 5 Series M550i xDrive 4D SED 8-4.4L Turbocharged Gasoline Gasoline Direct Injection White

VIN: WBAJS7CO8LBN96032 Production Date: 07/2019 Interior Color: Black
License: AE-400 Odometer: 35661 Exterior Color: White
State: RI Condition: Goed

TRANSMISSION Air Conditioning FM Radio Electric Glass Sunroof
Automatic Transmission Intermittent Wipers Stereo SEATS

4 Wheel Drive Tilt Wheel Search/Seek Bucket Seats
POWER Cruise Control Auxiliary Audio Connection Leather Seats

Power Steering

Power Brakes

Power Windows
Power Locks

Power Mirrors

Heated Mirrors

Power Driver Seat
Power Passenger Seat
Memory Package
DECOR

Dual Mirrors

Tinted Glass

Rear Power Sunshade

1/13/2023 11:08:53 PM

Rear Defogger

Keyless Entry

Alarm

Message Center
Steering Wheel Touch Controls
Telescopic Wheel
Heated Steering Wheel
Climate Control
Navigation System
Backup Camera
Parking Sensors
Surround View Camera
Intelligent Cruise

Premium Radio

Satellite Radio

SAFETY

Drivers Side Air Bag
'Passenger Air Bag
Anti-Lock Brakes (4)

4 Wheel Disc Brakes
Front Side Impact Air Bags
Head/Curtain Air Bags
Positraction
Communications System
Hands Free Device

Blind Spot Detection

449865 | 1.8.06.10190

Heated Seats

Rear Heated Seats
Ventilated Seats
WHEELS

20" Or Larger Wheels
PAINT

Clear Coat Paint
Metallic Paint
OTHER

Traction Control
Stability Control

Rear Spoiler

Signal Integrated Mirrors

Page 1



Claim #: FQP7388001

Workfile ID: €801034d
Estimate of Record
2020 BMW 5 Series M550i xDrive 4D SED 8-4.4L Turbocharged Gasoline Gasoline Direct Injection White
Console/Storage Home Link Heads Up Display Xenon or L.E.D. Headlamps
Wood Interior Trim RADIO Lane Departure Warning Power Trunk/Liftgate
CONVENIENCE AM Radio

ROOF

1/13/2023 11:08:53 PM 449865 | 1.8.06.10190 Page 2



Claim #: FQP7388001
Workfile ID; e801034d
Estimate of Record
2020 BMW 5 Series M550i xDrive 4D SED 8-4.4L Turbocharged Gasoline Gasoline Direct Injection White
Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 RADIATOR SUPPORT
2 Repl  Under cover w/o M5 front 51757340168 1 137.94 0.3
B 3 REE' Skid plate steering gear w/AWD — 51?’5_7_1‘3@3?}} 1 L ___36.57 0.3 -
4 EXHAUST SYSTEM ' o V S, . -
5 = R&I  R& exhaust assy rrwd of m Incl. M
. precomverter R ! R i §
6 WHEELS o
7 Repl Wheel, alloy 20" style 668m, 36117855088 1 987.00 m 03 M
9x20"
8 Repl  Wheel, alloy 20" style 668m, 36117855087 1 898.00 m 03 M
8x20"
9 # Mount/Balance 2 70.00 X
10 # Michelin Pilot 20" 1 507.06 Incl.
11 # Michelin Pilot 20" Rear 1 518.82 Incl.
2 ¢ Mgnment . L weessx _
13 FRONT SUSPENSION '
4 Repl RTLlowercntrlarmnutouter BL LT S S . A )
15  REAR SUSPENSION ' ) ’
16 O/H rr susp rt m 51 M
17 Repl RT Hub assy 33406895174 1 35160 m Incl.
18 Repl  Susp crossmember 530i, 540i, 33316861201 1 2,12443 m 82 M
540d, M550i
19 Repl RT Trailing arm 33306893528 1 171.64 m Incl.
20 Deduct for Overlap -0.3 M
21 Repl RT Ft lateral arm 33326867538 1 416.88 m Incl.
22 Repl RT Rr lateral arm w/o M5 33326861126 1 196.17 m Incl.
23 Deduct for Overlap 03 M
24 Repl RT Lower cntrl arm w/o MS 33326875104 1 485.50 m Incl.
25 Deduct for Overlap 0.3 M
26 Repl RT Upper cntrl arm 33326883340 1 588.52 m Incl.
27 Deduct for Overlap 03 M
28 # clip 1 2.57 Incl.
29 # hex bolt 2 30.20 Incl.
30 # screw 2 8.08 Incl.
31 # nut 1 3.80 Incl.
32 # eccentric bolt 2 32.34 Incl.
33 # crescent 2 13.48 Incl.
34 # hex nut 3 19.14 Incl.
35 # hex bolt 1 18.45 Incl.
36 # hex bolt 1 12.03 Inci.
37 # torx bolt 07119908024 1 6.31 Incl.
38 # hex 2 7.86 Incl.
1/13/2023 11:08:53 PM 449865 | 1.8.06.10190 Page 3



Claim #: FQP7388001
Workfile ID: e801034d
Estimate of Record
2020 BMW 5 Series M550i xDrive 4D SED 8-4.4L Turbocharged Gasoline Gasoline Direct Injection White
39 * Repl RT Upper support 33506866272 1 121.22 Incl.
40 Repl RT Front brace 31106861142 1 65.68 Incl.
SUBTOTALS 8,006.28 13.3 0.0
NOTES
Prior Damage Notes:
none to be seen
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 7,766.43
Body Labor 0.6hrs @ $ 50.00 /hr 30.00
Mechanical Labor 127hrs @ $ 170.00 /hr 2,159.00
Miscellaneous 239.85
Subtotal 10,195.28
Sales Tax $7,766.43 @ 7.0000 % ~ 33eE
Total Cost of Repairs 10,738.93
Deductible N~_1,000.00~
Total Adjustments 1,000.00
Net Cost of Repairs 9,738.93

All supplements must be pre-approved by Travelers.

Supplement repair charges may be subject to rejection unless approved by Travelers prior to repairs.

This instrument is a damage estimate only and not an acceptance of liability or authorization to repair.

Repair must be pre-authorized by the vehicle owner.

Vehicle owner maintains the right to repair vehicle at a repair facility of their choice.

Please present this estimate to the repair facility prior to repairs.

Necessary Information for Photograph and Video Estimates (READ CAREFULLY):
This estimate may have been completed based wholly or in part using photographs and/or video. Because of the use
of photographs and video, this estimate may not be complete, as there could be hidden damage. You should provide
this estimate to the shop of your choice prior to commencement of work. If your shop finds additional damages or
undiscovered damages, Travelers will work with your repairer to assess the appropriate scope of work. Your shop is
instructed in this estimate to contact Travelers through its supplement process and the damages they discover must
be reviewed and approved prior to repairing the vehicle In the event that you are not repairing your vehicle and

believe that our estimate does not account for all of your dama

and address your concerns and options.

1/13/2023 11:08:53 PM

449865 | 1.8.06.10190

ges, please contact your Claim professional to discuss
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Claim #: FQP7388001
Workfile ID: e801034d

Estimate of Record

2020 BMW 5 Series M550i xDrive 4D SED 8-4.4L Turbocharged Gasoline Gasoline Direct Injection White

PURSUANT TO RHODE ISLAND LAW, THE CONSUMER HAS THE RIGHT TO CHOOSE THE REPAIR
FACILITY TO COMPLETE REPAIRS TO A MOTOR VEHICLE; AND AN INSURANCE COMPANY MAY NOT
INTERFERE WITH THE CONSUMER'S CHOICE OF REPAIRER.

FOR ANY VEHICLE THAT IS LESS THAN FORTY-EIGHT (48) MONTHS BEYOND THE DATE OF
MANUFACTURE, RHODE ISLAND LAW ENTITLES THE VEHICLE OWNER TO ORIGINAL EQUIPMENT
MANUFACTURER (OEM) PARTS IN THE REPAIR OF A MOTOR VEHICLE PART. THIS ESTIMATE WILL
INDICATE IF/WHEN AFTERMARKET BODY PARTS ARE SPECIFIED.

Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or
knowingly presents false information in an application for insurance is guilty of a crime and may be
subject to fines and confinement in prison.

1/13/2023 11:08:53 PM 449865 | 1.8.06.10190 Page 5



Claim #: FQP7388001
Workfile 1D: e801034d

Estimate of Record

2020 BMW 5 Series M550i xDrive 4D SED 8-4.4L Turbocharged Gasoline Gasoline Direct Injection White

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ERE1952, CCC Data Date 01/03/2023, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2023 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced: )

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. BInd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=0verhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

1/13/2023 11:08:53 PM 449865 | 1.8.06.10190 Page 6






Frank J. Picozzi
Mayor

CITY OF WARWICK
FINANCE DEPARTMENT
3275 POST ROAD
WARWICK, RHODE ISLAND 02886
(401) 738-2015

February 1, 2023

Robert Bolton
60 Joseph Court
Warwick, RI 02886

Dear Robert,

This letter acknowledges receipt of your claim form to the City of Warwick. Unfortunately, the
claim cannot be processed at this time due to the following reason(s);

® Registration — Copy of valid RI registration. If vehicle is leased, provide a copy of
lease with claimant’s name.

Included is a copy of the instructions to submit a claim. Once the above information in
received, your claim can be processed. If you have any questions, please call 738-2015.

Claims Administration



TRAVELERS - CHARTER OAK FIRE INSURANCE COMPANY (THE)

New England Claim Center (BI-011)
Email Supplements: supplementrequest@travelers.com

By phone: (888) 299-7456

PO Box 430
Buffalo, NY 14240 Claim #: FQP7388001
Phone: (800) 422-3340 Workfile ID: e801034d
Supplement of Record 1 with Summary
Written By: NICK MATTHEWS, License Number: 2318040, 1/24/2023 12:04:20 PM
Adjuster: TULLY, MARIANNE, (508) 946-6626 Evening
Insured: ARDEN BUILDING Owner Policy #: CT50187VTQCAP2399A4 Claim #: FQP7388001
COMPANIES LLC 37
Type of Loss: Collision Date of Loss: 01/10/2023 12:00 AM Days to Repair: 4
Point of Impact: 21 Undercarriage Deductible: 1000.00
Owner (Insured): Inspection Location: Appraiser Information: Repair Facility:
ARDEN BUILDING COMPANIES BMW OF WARWICK Nrmatthe@travelers.com BMW OF Warwick
LLC 1515 BALD HILL RD (401) 258-4576 1515 Baldhill rd
505 NARRANGANSETT PARK WARWICK, RI 02886-0000 Warwick, RI 02886
PAWTUCKET, RI 02861 Field (401) 824-2399 Evening
(401) 727-3500 Business (401) 304-3222 Day
VEHICLE

2020 BMW 5 Series M550i xDrive 4D SED 8-4.4L Turbocharged Gasoline Gasoline Direct Injection White
VIN: WBAJS7C08LBN96032 Production Date: 07/2019 Interior Color; Black
License: AE-400 Odometer: 35661 Exterior Color: White
State: RI Condition: Good
TRANSMISSION Air Conditioning FM Radio Electric Glass Sunroof
Automatic Transmission Intermittent Wipers Stereo SEATS
4 Wheel Drive Tilt Wheel Search/Seek Bucket Seats
POWER Cruise Control Auxiliary Audio Connection Leather Seats
Power Steering Rear Defogger Premium Radio Heated Seats
Power Brakes Keyless Entry Satellite Radio Rear Heated Seats
Power Windows Alarm SAFETY Ventilated Seats
Power Locks Message Center Drivers Side Air Bag WHEELS
Power Mirrors Steering Wheel Touch Controls Passenger Air Bag 20" Or Larger Wheels
Heated Mirrors Telescopic Wheel Anti-Lock Brakes (4) PAINT
Power Driver Seat Heated Steering Wheel 4 Wheel Disc Brakes Clear Coat Paint
Power Passenger Seat Climate Control Front Side Impact Air Bags Metallic Paint
Memory Package Navigation System Head/Curtain Air Bags OTHER
DECOR Backup Camera Positraction Traction Control
Dual Mirrors Parking Sensors Communications System Stability Control
Tinted Glass Surround View Camera Hands Free Device Rear Spoiler
Rear Power Sunshade Intelligent Cruise Blind Spot Detection Signal Integrated Mirrors
1/24/2023 12:04:30 PM 449865 | 1.8.09.04190 Page 1



Claim #: FQP7388001

Workfile ID: €801034d
Supplement of Record 1 with Summary
2020 BMW 5 Series M550i xDrive 4D SED 8-4.4L Turbocharged Gasoline Gasoline Direct Injection White
Console/Storage Home Link Heads Up Display Xenon or L.E.D. Headlamps
Wood Interior Trim RADIO Lane Departure Warning Power Trunk/Liftgate
CONVENIENCE AM Radio ROOF
1/24/2023 12:04:30 PM 449865 | 1.8.09.04190
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Claim #: FQP7388001
Workfile ID: €801034d
Supplement of Record 1 with Summary
2020 BMW 5 Series M550i xDrive 4D SED 8-4.4L Turbocharged Gasoline Gasoline Direct Injection White
Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 RADIATOR SUPPORT
2 Repl Under cover w/o M5 front 51757340168 1 137.94 0.3
B 3___“44/_&;__” R_@p_l __Siiicrid plate steerinﬁg gear W/AVEEM,,,,____.‘*,_, _5_;2‘57363731 1 36.57 _ 0.3 o
4 ELECTRICAL T
5 S01 Repl TPMS sensor 433 mhz ﬁ_“7___m%__ggl0688ﬂ47m_“ﬁ_‘1_ 118.61 m l‘r_g!. B B 3
6  EXHAUST SYSTEM - -
7 * R&I  R&I exhaust assy rrwd of m Incl. M
e e B
8  WHEELS -
9 * S01  Repl Wheel, alloy 20" style 668m, 36117855088 i 1,020.00 m 0.3 M
9x20"
10 * S01  Repl Wheel, alloy 20" style 668m, 36117855087 1 924.00 m 03 M
8x20"
11 # Mount/Balance 2 70.00 X
12 # Michelin Pilot 20" 1 507.06 Incl.
13 # Michelin Pilot 20" Rear 1 518.82 Incl.
15  FRONT SUSPENSION _
e Repl RTlowerantarmnutower  smwemrez 1 B
17  REAR SUSPENSION
18 O/H rr susp rt m 51 M
19 S01 Repl RT Knuckle w/o M5 33306866336 1 1,044.87 m Incl.
20 S01 Deduct for Overlap ' -0.8
21 Repl  RT Hub assy 33406899174 1 351.60 m Incl.
22 Repl  Susp crossmember 530i, 540i, 33316861201 1 2,12443 m 8.2 M
540d, M550i
23 Repl RT Trailing arm 33306893528 1 17164 m Incl.
24 Deduct for Overlap 03 M
25 S01 Deduct for Overlap Incl.
26 Repl RT Ft lateral arm 33326867538 1 416.88 m Incl.
27 Repl RT Rr lateral arm wfo M5 33326861126 1 196.17 m Incl.
28 Deduct for Overlap 03 M
29 S01 Deduct for Overlap Incl.
30 Repl RT Lower cntrl arm w/o M5 33326875104 1 485.50 m Incl.
31 Deduct for Overlap 03 M
32 S01 Deduct for Overlap Incl.
33 Repl RT Upper cntrl arm 33326883340 1 588.52 m Indl.
34 Deduct for Overlap -03 M
35 S01 Deduct for Overlap Incl.
36 # clip 1 2.57 Ind.
37 % hex bolt 2 30.20 Incl.
38 # screw 2 8.08 Indl.
449865 | 1.8.09.04190 Page 3

1/24/2023 12:04:30 PM



Claim #: FQP7388001
Workfile ID: e801034d
Supplement of Record 1 with Summary
2020 BMW 5 Series M550i xDrive 4D SED 8-4.4L Turbocharged Gasoline Gasoline Direct Injection White
39 & nut 1 3.80 Incl.
40 # eccentric bolt 2 32.34 Incl,
41  # crescent 2 13.48 Incl.
42 # hex nut 3 19.14 Incl.
43 ¢ hex bolt 1 18.45 Incl.
44 # hex boit 1 12.03 Incl,
45 % torx bolt 07119908024 1 6.31 Incl.
6 # hex 2 7.86 Ingl.
47 % Repl RT Upper support 33506866272 1 121.22 Incl.
48 Repl RT Front brace 31106861142 1 65.68 Incl.
49 S01  Repl RT Strut 4.4 liter 37106867354 1 759.15 m Incl.
50 S01 Deduct for Overlap Incl
51 * S01 Repl RT Susp crossmember bracket 33316878218 1 51.11 Incl.
52 # So1 Repair kit 1 26.10 Inci
SUBTOTALS 10,066.12 12,5 0.0
NOTES
Prior Damage Notes:
none to be seen
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 9,826.27
Body Labor 0.2hs @ $ 50.00 /hr -10.00
Mechanical Labor 12.7hrs @ $ 170.00 /hr 2,159.00
Miscellaneous 239.85
Subtotal 12,215.12
Sales Tax $9,826.27 @ 7.0000 % 687.84
Total Cost of Repairs 12,902.96
Deductible 1,000.00
Total Adjustments 1,000.00—_
Net Cost of Repairs -~ 11,902.96
o
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Claim #: FQP7388001

Workfile ID; €801034d
Supplement of Record 1 with Summary
2020 BMW 5 Series M550i xDrive 4D SED 8-4.4L Turbocharged Gasoline Gasoline Direct Injection White
SUPPLEMENT SUMMARY
Line Oper Description Part Number Qty Extended Labor Paint
Price $
Repl Wheel, alloy 20" style 668m, 36117855088 1 -687.00 m 0.3 M
9x20"
9 4 S01  Repl Wheel, alloy 20" style 668m, 36117855088 1 1,020.00 m 03 M
9x20"
8 Repl  Wheel, alloy 20" style 668m, 36117855087 1 -898.00 m 03 M
8x20"
10 * 501 Repl Wheel, alloy 20" style 668m, 36117855087 1 924.00 m 03 M

8x20"

ELECTRICAL

5 S01  Repl TPMS sensor 433 mhz 36106887147 1 11961 m Incl.
19 501  Repl RT Knuckle w/o M5 33306866336 1 1,044.87 m Incl.
20 S01 Deduct for Overlap -0.8
25 S01 Deduct for Overlap Incl.
29 S01 Deduct for Overlap Incl,
32 S01 Deduct for Overlap Incl.
35 S01 Deduct for Overlap Incl.
49 S01 Repl RT Strut 4.4 liter 37106867354 1 759.15 m Incl.
50 S01 Deduct for Overlap Incl.
51 * S01  Repl RT Susp crossmember brackat 33316878218 s 51.11 Incl.
52 & S01 Repair kit 1 26.10 Incl.
SUBTOTALS 2,059.84 -0.8 0.0
NOTES

Prior Damage Notes:
none to be seen

TOTALS SUMMARY

Category Basis Rate Cost $
Parts 2,059.84
Body Labor -08hrs @ $ 50.00 /hr -40.00
Subtotal 2,019.84
Sales Tax $2,059.84 @ 7.0000 % 144.19
Total Supplement Amount 2,164.03
NET COST OF SUPPLEMENT 2,164.03
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Claim #: FQP7388001

Workfile 1D: €801034d
Supplement of Record 1 with Summary
2020 BMW 5 Series M550i xDrive 4D SED 8-4.4L Turbocharged Gasoline Gasoline Direct Injection White
CUMULATIVE EFFECTS OF SUPPLEMENT(S)
Estimate 10,738.93 NICK MATTHEWS
Supplement S01 2,164.03 NICK MATTHEWS
Workfile Total: $ 12,902.96
TOTAL ADJUSTMENTS: $ 1,000.00
NET COST OF REPAIRS: $ 11,902.96

All supplements must be pre-approved by Travelers.

Supplement repair charges may be subject to rejection unless approved by Travelers prior to repairs.
This instrument is a damage estimate only and not an acceptance of liability or authorization to repair.
Repair must be pre-authorized by the vehicle owner.

Vehicle owner maintains the right to repair vehicle at a repair facility of their choice.

Please present this estimate to the repair facility prior to repairs.

Necessary Information for Photograph and Video Estimates (READ CAREFULLY):

This estimate may have been completed based wholly or in part using photographs and/or video. Because of the use
of photographs and video, this estimate may not be complete, as there could be hidden damage. You should provide
this estimate to the shop of your choice prior to commencement of work. If your shop finds additional damages or
undiscovered damages, Travelers will work with your repairer to assess the appropriate scope of work. Your shop is
instructed in this estimate to contact Travelers through its supplement process and the damages they discover must
be reviewed and approved prior to repairing the vehicle In the event that you are not repairing your vehicle and
believe that our estimate does not account for all of your damages, please contact your Claim professional to discuss
and address your concerns and options.

PURSUANT TO RHODE ISLAND LAW, THE CONSUMER HAS THE RIGHT TO CHOOSE THE REPAIR
FACILITY TO COMPLETE REPAIRS TO A MOTOR VEHICLE; AND AN INSURANCE COMPANY MAY NOT
INTERFERE WITH THE CONSUMER'S CHOICE OF REPAIRER.

FOR ANY VEHICLE THAT IS LESS THAN FORTY-EIGHT (48) MONTHS BEYOND THE DATE OF
MANUFACTURE, RHODE ISLAND LAW ENTITLES THE VEHICLE OWNER TO ORIGINAL EQUIPMENT
MANUFACTURER (OEM) PARTS IN THE REPAIR OF A MOTOR VEHICLE PART. THIS ESTIMATE WILL
INDICATE IF/WHEN AFTERMARKET BODY PARTS ARE SPECIFIED.

Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or
knowingly presents false information in an application for insurance is guilty of a crime and may be
subject to fines and confinement in prison.
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Claim #: FQP7388001

Workfile ID: e801034d
Supplement of Record 1 with Summary
2020 BMW 5 Series M550i xDrive 4D SED 8-4.4L Turbocharged Gaseline Gasoline Direct Injection White
CUMULATIVE EFFECTS OF SUPPLEMENT(S)
Estimate 10,738.93 NICK MATTHEWS
Supplement S01 2,164.03 NICK MATTHEWS
Workfile Total: $ 12,902.96
TOTAL ADJUSTMENTS: $ __1,000.00 gy
NET COST OF REPAIRS: " 11,902.96 )
e R—

All supplements must be pre-approved by Travelers.

Supplement repair charges may be subject to rejection unless approved by Travelers prior to repairs.
This instrument is a damage estimate only and not an acceptance of liability or authorization to repair.
Repair must be pre-authorized by the vehicle owner.

Vehicle owner maintains the right to repair vehicle at a repair facility of their choice.

Please present this estimate to the repair facility prior to repairs.

Necessary Information for Photograph and Video Estimates (READ CAREFULLY):

This estimate may have been completed based wholly or in part using photographs and/or video. Because of the use
of photographs and video, this estimate may not be complete, as there could be hidden damage. You should provide
this estimate to the shop of your choice prior to commencement of work. If your shop finds additional damages or
undiscovered damages, Travelers will work with your repairer to assess the appropriate scope of work. Your shop is
instructed in this estimate to contact Travelers through its supplement process and the damages they discover must
be reviewed and approved prior to repairing the vehicle In the event that you are not repairing your vehicle and
believe that our estimate does not account for all of your damages, please contact your Claim professional to discuss
and address your concerns and options.

PURSUANT TO RHODE ISLAND LAW, THE CONSUMER HAS THE RIGHT TO CHOOSE THE REPAIR
FACILITY TO COMPLETE REPAIRS TO A MOTOR VEHICLE; AND AN INSURANCE COMPANY MAY NOT
INTERFERE WITH THE CONSUMER'S CHOICE OF REPAIRER.

FOR ANY VEHICLE THAT IS LESS THAN FORTY-EIGHT (48) MONTHS BEYOND THE DATE OF
MANUFACTURE, RHODE ISLAND LAW ENTITLES THE VEHICLE OWNER TO ORIGINAL EQUIPMENT
MANUFACTURER (OEM) PARTS IN THE REPAIR OF A MOTOR VEHICLE PART. THIS ESTIMATE WILL
INDICATE IF/WHEN AFTERMARKET BODY PARTS ARE SPECIFIED.

Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or
knowingly presents false information in an application for insurance is guilty of a crime and may be
subject to fines and confinement in prison.
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Claim #: FQP7388001
Workfile ID: eB801034d

Supplement of Record 1 with Summary

2020 BMW 5 Series M550i xDrive 4D SED 8-4.4L Turbocharged Gasoline Gasoline Direct Injection White

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ERE1952, CCC Data Date 01/17/2023, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2023 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.

X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel,
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=0verhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR

CRASH ESTIMATING GUIDE:
BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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Claim #: FQP7388001
Workfile 1D: e801034d
Supplement of Record 1 with Summary

2020 BMW 5 Series M550i xDrive 4D SED 8-4.4L Turbocharged Gasoline Gasoline Direct Injection White

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ERE1952, CCC Data Date 01/17/2023, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2023 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel,
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.,
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